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How do I connect to the Internet? 
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Tips on how to connect from home: 
 

 
If you have an iPhone or Android with a cellular plan you can create a personal hotspot to 

connect your device 

o  To create a hotspot on an iPhone: 

 
1.   Go to Settings> Cellular or Settings> Personal Hotspot. 

2.   Tap the slider next to Allow Others to Join. 
 

 
If you don’t see the option for Personal Hotspot, contact your carrier to make sure that you can 

use Personal Hotspot with your plan. 

 
O  To create a hotspot on an Android 

1.  Go to Settings> Network & Internet > Hotspot & Tethering > Wi-Fi Hotspot 

2.   Then turn on the Wi-Fi Hotspot 

 
If you want to change a hotspot setting, for example, setting name or password, tap it. If needed, 

first tap set up Wi-Fi hotspot. If you do not want your hotspot to require a password, tap none 

under "Security." 

 
O  To connect to Personal Hotspot on an Apple Device 

 
 

You can connect to a personal Hotspot using Wi-Fi, Bluetooth, or USB. With iOS 13, 

devices that are connected to a Personal Hotspot will stay connected, even if you lock 

your screen. 
 

 
Use the following steps to connect: 

 
 

• Wi-Fi 
 

 

On the device that you want to connect to, go to Settings> Cellular> Personal Hotspot or Settings> 

Personal Hotspot and make sure that it's on. Then verify the Wi-Fi password and name of the 

phone. Stay on this screen until you've connected your other device to the Wi-Fi network. 

 
On the device that you want to connect, go to Settings> Wi-Fi and look for your iPhone or iPad in 

the list. Then tap the Wi-Fi network to join. If asked, enter the password for your Personal Hotspot. 
 

 

• USB 
 

Make sure that you have the latest version of iTunes on your Mac or PC. Then connect your iPhone 

or iPad to your computer with the USB cable that came with your device. If you see an alert that 

says tap "Trust This Computer?" tap Trust. 



Important: Mac computers cannot tether with Android by USB. 

 
1.   using a USB cable, connect your phone to the other device. A "Connected as a..." 

notification should show at the top of the screen 

2.   Open your phone's Settings App. Tap Network & internet > Hotspot & tethering. Then 

turn on USB tethering 

•  Bluetooth 

 
To make sure that your iPhone or iPad is discoverable, go to Settings> Bluetooth and stay 

on the screen. Then on your Mac or PC, follow the directions to set up a Bluetooth 

network connection. Learn more about  using Personal Hotspot with Bl uetooth. Personal 

hotspot supports Bluetooth connections with Mac,PC, and any other third-party  devices. 

To connect another iOS device,do not forget to use Wi-Fi. 

 
Additional Hotspot Options: 

 
1.    Purchase a mobile hot spot: 

Best Buy, Amazon, Walmart, 
 

 
Data provider stores also sell these devices, such as: 

AT&T https://www.att.com/buy/connected-devices-and-more/, 

Verizon https://www.verizonwireless.com/internet-devices/, 

Sprint https://www.sprint.com/en/shop/hotspots.htmI, etc. 
 

 
Mobile hotspots will require the purchase of a data plan in order to support remote activity. 

 
** Important Tips: Public Wi-Fi networks are helpful, such as Starbucks,McDonald's,Panera Bread,etc; 

however,they are not always safe. Sharing a network with others can mean personal information is in danger 

of being accessed. 

 
l.Do not enter sensitive information  like credit card numbers, or SSN 

2. Use "https" (secure) websites as much as possible 

3. Forget the network. Unless you specify otherwise,your computer or device will likely 

remember the Wi-Fi network and reconnect to it whenever you are in range. Avoid this by 

unchecking "Connect Automatically" in your network settings. 
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Panopto Minimum Requirements 
Operating System Mac OSX 10.13 or later  I Windows 7 or later 

Supported Browsers Chrome or Firefox 

Video Devices Supported webcam 

Audio Devices 

Supported 

microphone 

 
 
 
 
 
 
 

WebEx Minimum Requirements 
 

WindowsPCs 
Recommended 
Minimum System 
Requirements 

 
Windows 7 or later 

 

 
Mac Recommended 
Minimum System 
Requirements 

MacOS 10.12 or later 

iOS 11.0 or later 

iPadOS 13.1or later 
 

Android Smartphones-Android OS 11or later 

 

Browser 
 

Google Chrome or Mozilla Firefox 



W eb Ex St ud ent Lead er M eet ing Inst r uct io ns: Log 

o nt o  ht t p s:/ / w w w .st jo hns.ed u/ IT 

Scr oll d o w n t o W eb Ex 

 

 
Ci sco WebEx 

Cisco WebEx is available  to host online virtual  sessions for your meetings 

and group work. If you only want to attend a WebEx session, you do not 

need to do this. The registration is for those  who would like to "Host" 

meeting. 
 

 

Students should visit:  https://sju-students.webex.com 
 

 



Sign in using your @my.stjohns.edu email. 
 

 
 
If you need additional WebEx Support, go to: WebEx Help 

Section under the "How Do I" section in MySJU 

https://mysju.stjohns.edu 
 

 

 
 

Or Call WebEx support at 1 (866) 229-3239   

htt ps:/ / help.webex.com/ contact?language=en‐us 


